
October 28,2OL3

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 Lzth Street, SW
Washington, DC 20554

71-2 E. Main St.
P.O. Box 190
Breda, lA 51436

DOCKET FLE COPY OffIGINAL

Two copies of this cover letter and confidential version of FCC Form 4g1 are also
Charles Tyler, Telecommunications Access Policy Division, Wireline Competition
with the Protective Order.

Sincerely,

PRAIRIE TELEPHONE CO., INC.

being delivered to Mr.
Bureau, in accordance

^6ffiP'mlsn'lhm'kt'

Re: WC Docket No. 10-90 and No. 11-42
2013 ETC Annual Report of prairie Tetephone Co., lnc.
Study Area Code 351344

Dear Ms. Dortch:

Attached are the redacted and confidentiat versions of the FCC Form 481 annual report pursuant to 47
CFR sections 54.313 and 54.422 of the Federal Communication Commission rules.

A redacted copy of the Form 481 is being submitted to the FCC via its Electronic Comment Filing System
(ECFS). Prairie Telephone Co., lnc. seeks confidential treatment of its financial information per the
Protective order in WC Docket No. 10-90 and No. 7L-42, and is submitting through ECFS a redacted
document as an attachment for section 3005 of FCC Form 4g1.

Prairie Telephone Co., lnc. hereby submits confidential information pursuant to 47 CFR $54.313(fX2)
under seal, subject to the Protective Order adopted November L6,2oLZ in the above-named dockest.
Prairie Telephone Co., lnc. is providing to the office of the Secretary the original of the cover letter and
one confidential , FCC Form 481 for wC Docket No. 10-90 and No. ,.L-42. Atso enclosed are two
redacted copies ofthe FCC Form 4g1.

if"*-r 4,A4")
' Jane Morlok, CFO

Charles Tyler, Telecommunications Access policy Division
wireline competition Bureau, Federal communications commission
445 Lzth Street, S.W. Room S-A45l,Washington, DC 20554

l*{o. of CoPica re

List ABcDE 
*'r C'f f

Phone: 772.673.2371,
888.508.2946

Fax: 71,2.673.2800
www.westianet.com
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Page 1

<o1G Area Code ReoBl6oEmPBcted
<o15> Area Name

<020> Year

<O3O> ContactName: Person USAC should contact

with about this data

7L2-6'13-2377
<O35> ContactTelePhone Number:----- r.ru*n.toftire@

ksklnner0Hestialet'con<o39> Contact Email Address'
Emait ^f thp nprson identitied in data line <O30>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice) 
(anplete ottoched wr*sheet)

<210> @'- 'heck 
box if no outages to report

-

lr,
I btoct desctiPtive dosment)

l_-----ai

(@npwe ottached wo,*thee')

(check to lndicote ce',jfrctlont

bno ched d5qiqttre dNument)

(eheck to ildkote certilf ion,

(ottoched detdiqtlre doilmen')

( @ m Pl e te ottq ched wo tksh e et)

( @ m Ple tc ano ch ed w o t* shect)

(@mllete oatoched wilshee')

lil yet comPlete ottoched worttheet)

(check to indiaae cenili@tion)

loatoch desr.iqtive dwmentl

(tI not, check to lodkote cenilia'ion)

(comllet oltoched votksheet)

I @ m Pletc o tto che d w o 1k,h eet)

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Unfulfi lled Service Requests (voice)

Detail on Attempts {voice)

Fixed

Mobile

Funffi onatiryETmercencY situations

34 4ia610

Gilpany Pri." offerings (voice)

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>
<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

l "'li"u,?,'0,,, "-, ^--==^,, u,r,,=r,l^.

Company Price Offerings (broadband)

Operating Companies and Affiliates1

Tribal Land offerings (Y/N)? \-/
Yoice Services Rate Comparability 

I#oo
Terms and condition for Lifeline Customers

Number of complaints per 1,000 cJ:t9me*!ggl--l
Fixed

Mobile

Number of Complaints per 1,000 G$Igmerslggglgl0

<2000>

<2005>

Pdce Cap Carders, Proceed to Price CaD Additional Do-cumentatlon Worksheet

tncluding Rote'of'Rutu'n cou''Joffit"d with Price cdp Local Exchange carriers
(check to tndi@te cer'iliiltion)

l@Ptetc ottoched w*sheet)

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet
(check to lndi@te cenili@'ion)

<3000> komDlete ottoched wor*sheet)

Pase 1
1U1512013
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CTED - FOR PUBLIC INSPECTION

fCcformial,i
OMB Controt No. 3060-0819

2013'

35r 344
<O10> StudyAreacode

<O15> StudyAreaName PRAIRIE lEL co

<o20> ProgramYear

<o3o> contact Name - Person USAC should contact regardine this data Kevltr skinner

<o35> ContactTelephone Number - Number ofperson identified in data line <O3O> 112-673-23L7

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certlfy that I am an officer oflhe reporting canier; my responsibilitles lnclude ensuring the accuracy ofthe annual reporting requirements for universal service support
ecipients; an4 to the best olmy knowledte, the information reported on this form and in anyattachments is accurate.

,rameofReDortinscarrier: PRAIRTE Tf,L co

;lgnatureofAuthorizedofficer; CERTTETED oNLTNE
Date

'rint€d name of A.uthorized Of{icer:

Itle or positlon of Authorized Officer:

?lephone number of Authorized oflicer:

itudv Area Code of Reoortins Carrier: 3s134 4 Filins Due Date for thls form; 7oll5/2o73

underTitle 18 oflhe Unlted States Code, 18 U.S.C S 1001,

<039> contactEmallAddress-EmailAddressotDersonidentlfiedindatallng1636l kskimercwestianet.con

TO BE COMPTETED BY THE REPORTIfTG CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

10t15r2U3



REDACTED. FOR PUBLIC INSPECTION

ECCForm4Sl ':' .' .
OMB Control No. 306HI986/OMB Control tlo- 306GO819
rufy2913:'.:''.

I
::i

3513 44<010> StudyArea Code

<Ol5> StudyArea Name PRAIRIE TEI, CO

<020> ProgramYear 2074

<030> Contact Name - Person UsAcshould contact repardins thls data Kevin Skirner

<035> contactTel€phoneNumber-Numberofpersonidentifiedlndataline<o3g;7t2-613-231L

<039> ContactEmailAddres-EmailAddres$ofpersonidentifiedindatatine<O3O> kskimereNestlanet.co&

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Reciplenrs on Behalf of Reporting Carier

cenirythat (Name of is Nulhorized to submitthe informatlon repoiled on behalfofthe roporling canier.
lso certify that I am an ofcer of lho repotling canier; my tssponsibililies lnclude ensudng the accuracy ofthe annual data reporting rrquirements proyided to lhe authorlzed
gent; and, to lhe best ofmy knowledge, the rcports and dati provldcd to lhe authorized agentls accurate.

,lame of Authorized AEent:

,lameofReoortinlcarrien PRAIRIO tEL CO

;ignatureof AuthorlzedOfficer: CERTTFTED oNtrNE Date:

'rinted name of Authorized Officer:

ltle or positloo ofAuthorized Omcer

?lephone number of Authorized officen

;tudvArea Code of ReDonins Carrier: 351344 Filins Due Date forthis form: l0/15/2013
Personswlllfullymalingfalsestatemeotsonthisformcanb€punishedbyrireqrorf€itureundertheCommuniotionsActofl934 47U.S.CSS5O2.503(bl,orfineorimpdsonment

underfide 18 ofthe Uoited Statas Code, 18 U.S.C.9 1ml.

TO BE COMP1ETED BYTHE REPORTING CARRIER, IF AN AGENT IS IITING AiINUAI. REPORTS ON IHE CARRIER'S BEHAI.F:

TO BE COMPTETED BYTHE AUTHORIZCD AGEtrlT:

certirication of Agent Authorized to File Annual Reports for CAF or Ll Recipiehts on Behalf of Reporting Carier

he data reported herein based on data provided bylhe reportlngrarlefi an4 to thebest of my knowledBe, the lnforrnation reponed he]eln is accunte.

lamo of PRAIRIE TEL CO

lame ofAuthorlzed AEent or EmDloyee ofAaent:

iignature of Authorized Agent or Employee of Agent: CERTTFIED oNLTNE Date:

)rinted name of Authorized AE€nt or EmDlovee of As€nt:
'itle or oositioB ofAuthorized Aqent or Emolovee ofAsent
'eleohone number of Authorized Aeent or Emolovee ofAsent:

itudy Area code of Reportina caraier: 351 34 4 FilingDueOateforthlsform: L01].5/20L3

18 of theUnlted SrarsCode,lS U.S.C 5 l(nl.

$n5na13
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FGC Form 481. Line 510; Certification of Gompliance with Applicable Service Qualitv
Standards and Gonsumer Protection Rules

CERTIFICATION OF PRAIRIE TELEPHONE GO., INC,

Sec. 54.3{3(aX5) Service Quality Standards and Consumer Protection Rules Gompliance

Pursuant to g 54.313(aX5) for High-cost Recipients, Carrier hereby certifies that it is in

compliance with applicable service quality standards and consumer protection rules. The

Carrier measures its service connection, held order, and service interruption performance

monthly according to lowa Administrative Code 5199-22.6. Garrier is in compliance with all of

the lowa Utilities Board rules governing rates charged and service supplied by Telephone

Utilities as outlined in Section 199, Chapter 22 of the lowa Administrative Code. Carrier follows

Customer Proprietary Network lnformation (CPNI) rules and also files the annual CPNI

certification with the FCC pursuant to the FCC's current CPNI rules and regulations. Carrier has

also implemented an ldentity Theft Prevention Program in accordance with the Federal Trade

Commission's current Red Flags Rule.

Available for inspection are the following items documenting our procedures for compliance:

. Carrier's local exchange tariff

. Service terms and conditions

. Sample notice to customers on matters related to privacy

. Procedures for notice to customers of rate changes

. Notice to customers of Truth-ln-Billing requirements

. Notice to customers of complaint procedures

. Disability accessibility notification

. Procedure for receiving emergency calls during non-business hours

I verify that the foregoing is true and correct. Executed on October 14,2013.

/s/ Jane Morlok

Jane Morlok, CFO

Prairie Telephone Co., lnc.
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FCC Form 481, line 610: Certification Resardins AbiliW to Function in Emereencv Situations

CERTIF|CATION OF PRAIRIE TELEPHONE CO., lNC.

Sec. 54.313(aX6) Abili$ to Function in an Emergency Situation

Pursuant to 5 54.3L3(aX6) for High-cost Recipients, Carrier hereby certifies that it is able to function in

emergency situations as set forth in 5 54.202(aX2). Carrier is able to remain functional in an emergency

situation through the use of back-up power to ensure functionality without an external power source.

Carrier has backup battery (or equivalent power) reserve in its central office, which enables it to

maintain a minimum of two hours of backup power to ensure functionality without an external power

source if external power is lost. Carrie/s network is engineered to handle reasonable excess traffic in

the event of traffic spikes resulting from emergency situations. Carrier has redundancy in its network

for use in re-routing traffic when facilities are damaged.

I verify that the foregoing is true and correct. Executed on October !4,2073.

/s/ lane Morlok

Jane Morlok, CFO

Prairie Telephone Co., lnc.
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Lifeline Telephone Assistance Program

Finalcial assistance tluough the Lifeline prograrn is available to help eligible Iowans afflord and maintain basic

telephone service. Lifeline participation enables lowans to stay connected to jobs, family, community resoulces, and

govelnment and emergency services. Lifeline is a federal govemment program that assists qualified Iowans by
providing a rnonthly credit of $9.25 on the local telephone bil1.

The Lifeline progam has recently been streamlined by the Federal Commtrnications Comrnission. Lifeline benefits

are now limited to one wile line or wirBless phone per qualified household. Households cunently receiving morc

than one Lifeline service must select a single Lifeline selice provider and de-enloll from the proglam with any

other provider(s).

Households eligible for or ah'eady receiving Medicaid, the Supplemental Nuh'ition Assistance Prograrn,

Supplemental Security Incorne Prograrn, Federal Public Housing Assistance Progt'am, Low-Income Home Energy

Asiistance Ploglam, Temporary Assistance to Needy Families Prog'am, or the National School Lunch Progtarn may

qualify. Consumers may also qualify based on their level of income, For rnore infotmation, please see the 2013

Lifeline Week news release.

A Lifeline aonlicafion form is available fi'om your'local telephone service provider; the Iowa Utilities Board, or most

Community Action Asencies in the state. To apply, sirnply complete the application fonn and then retun it to your'

chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should check with

their local teleiommunications provider to inquire about additional benefits, including potential Link-Up telephone-

installation benefits.

lnfolnation about the number ofcustomers receiving Lifeline assistance is teportecl by eaoh Iowa telephone

company. For more information, call the Iowa Utilities Board (ILIB) toll i'ee at l-877'565-4450, or visit
www.fcc.eovfl ifeline or !lUU.Uie9-9Ig

Number of local minutes provided: Unlimited local calling

Additional charges for toll calls: Toll calls are billed at cattierc' standarcl rates
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